™

Email Archiving for
Microsoft 365

Safe, easy, flexible protection for Exchange Online

Rackspace Email Archiving adds set-and-forget, tamperproof
archiving to Microsoft 365. It also provides flexible, high

performance search capabilities that Microsoft can’t match, making

it a must-have protection option.

Key Benefits

e Setit and forget it: all sent/received emails are archived

automatically.

e Highly flexible and fast search

e Separate/independent storage platform and no need for active

mailboxes

Relevant plans for comparison:
M365 Business Basic & Standard, E1 & E3,
Exchange Online

Rackspace
Email Archiving for
Microsoft 365

Microsoft
Email Archiving for
Exchange Online

Storage

email packages

Unlimited storage across all

v

X

Search

searches

Unlimited concurrent

user mailboxes

Keyword searches across all

No search result limitations

No timeout limitations on
searches — unlimited items

searched

Over 600 different file types
can be indexed and
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files

Export as PST, EML and PDF

Retention

additional cost

Archive retained even
without active mailbox at no

retention

Legal hold unlimited

Set and Forget

Set and forget archiving (no
user action required)

rackspace

technology.

About Rackspace Technology

Rackspace Technology is your trusted partner across

cloud, applications, security, data and infrastructure.

« Aleader in the 2020 Gartner Magic Quadrant for
Public Cloud Infrastructure Professional and Managed
Services, Worldwide

3,000 cloud experts

Hosting provider for more than half of the
Fortune 100

20+ years of hosting experience
Customers in 150+ countries

« 2,500+ Microsoft certifications, including MCITPS,
MCSAs, MCSEs and MCTSs

Five-time Microsoft Hosting Partner of the Year
Microsoft Gold Certified

Fanatical Experience™

Experts on your side, doing what it takes to get the
job done right. From first consultation to daily
operations, Rackspace Technology combines the
power of always-on service with best-in-class tools
and automation to deliver technology when and
how you need it.



Storage Peace of Mind

v/ Rackspace Email Archiving Rackspace Email Archiving provides out-of-the-box
e  Unlimited, immutable storage across all email plans. archiving with unlimited storage for all users, past and
present.
Microsoft Email Archiving
e  Variable storage based on license o
. . . . Pricing

e  Optional auto-expanding storage which grows in 90GB

increments and can take up to 30 days to complete Rackspace Email Archiving $3.00 per user
e Daily 1GB limit on amount of data archived to a mailbox for Microsoft 365 per month

e  Storage quota for recoverable items on hold and non-hold
mailboxes (except E3 & E5 with auto-expanding on)

Take the Next Step

Search
Let’s talk about how Rackspace
v/ Rackspace Email Archiving Email Archiving helps you
e  Easy-to-use interface that enables untrained users to make achieve your goals.
complex searches and find what they need
e Results in seconds Learn more: Q.
e  Keyword search statistics on an unlimited number of mailboxes www.rackspace.com
1-800-961-2888

Microsoft Email Archiving

e  Clunky search interface that can be difficult to use, especially
for occasional users

e  More wait time (sometimes 20+ seconds to return results)

e  Keyword search statistics limited to 100 mailboxes

Retention

v/ Rackspace Email Archiving

e  7-year default retention with unlimited setting available to all
mailboxes

e  Free archiving of removed users’ data

Microsoft Email Archiving

e  Fee to archive removed users’ data after grace period

Set and Forget

v/ Rackspace Email Archiving
e  All users enabled out of the box

e  Ensures that you are archiving all user’s email to help stay
compliant with email retention regulations

Microsoft Email Archiving
e  Configuration required at setup to enable all users

e Auto-expanding setup required for plans without unlimited
retention

rackspace

technology.



